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Privacy Policy 

 

1. Introduction 

The James Joyce Cultural Centre (“the Centre”, “we”, “us”, “our”) is committed to protecting and 

respecting your privacy. This Privacy Policy explains how we collect, use, store, and protect personal 

data in accordance with the General Data Protection Regulation (GDPR) and the Data Protection 

Acts 1988–2018. 

 

2. Who We Are 

The James Joyce Centre is a cultural and educational organisation dedicated to promoting the life 

and works of James Joyce through exhibitions, events, and public programmes. 

For the purposes of data protection law, the Centre is the Data Controller of personal data collected. 

 

3. What Personal Data We Collect 

We may collect and process the following types of personal data: 

a. General Information 

• Name 

• Email address 

• Phone number 

• Postal address 

b. Booking & Event Information 

• Ticket purchases and event registrations 

• Attendance records 

• Payment details (processed securely via third-party providers) 

c. Communication Data 

• Correspondence via email, phone, or online forms 

http://www.jamesjoyce.ie/


• Newsletter subscriptions 

d. Website Data 

• IP address 

• Browser type and usage data (via cookies – see Section 9) 

e. Media 

• Photographs or video recordings taken at events (with consent where required) 

 

4. How We Use Your Data 

We use personal data for the following purposes: 

• To manage bookings, events, and programmes 

• To communicate with you about events, updates, or enquiries 

• To send newsletters (where consent has been given) 

• To improve our services and website 

• To comply with legal and regulatory obligations 

• To ensure the safety and security of visitors and participants 

 

5. Legal Basis for Processing 

We process your personal data under the following lawful bases: 

• Consent (e.g. newsletters, photography) 

• Contract (e.g. ticket purchases, event bookings) 

• Legal obligation 

• Legitimate interests (e.g. improving services, managing operations) 

 

6. Sharing Your Data 

We do not sell or rent your personal data. We may share data with: 

• Service providers (e.g. ticketing platforms, email services) 

• Professional advisors (legal, financial) 

• Regulatory authorities where required by law 

All third parties are required to respect your data and comply with GDPR. 

 

7. Data Retention 



We retain personal data only for as long as necessary: 

• For the purposes for which it was collected 

• To comply with legal obligations 

Data is securely deleted or anonymised when no longer required. 

 

8. Your Rights 

Under GDPR, you have the right to: 

• Access your personal data 

• Request correction of inaccurate data 

• Request deletion (“right to be forgotten”) 

• Restrict or object to processing 

• Data portability 

• Withdraw consent at any time 

To exercise your rights, contact us using the details at 12 below. 

You also have the right to lodge a complaint with the Data Protection Commission (Ireland). 

 

9. Cookies & Website Use 

Our website may use cookies to: 

• Improve functionality and user experience 

• Analyse website traffic 

You can control or disable cookies through your browser settings. 

 

10. Data Security 

We take appropriate technical and organisational measures to protect personal data, including: 

• Secure storage systems 

• Restricted access to data 

• Use of trusted service providers 

However, no system is completely secure, and we cannot guarantee absolute security. 

 

11. Photography & Events 

Photography and video recording may take place at public events. Where appropriate: 



• Notice will be provided in advance 

• Consent will be obtained where required 

• Individuals may opt out 

 

12. Contact Information 

For any questions about this policy or your data, please contact: 

James Joyce Cultural Centre 

James Joyce Centre 

Email: info@jamesjoyce.ie 

Phone: +353 (1) 8788547 

 

13. Updates to This Policy 

This Privacy Policy may be updated from time to time. The latest version will always be available 

upon request and on our website. 

 

Effective Date: 

Reviewed and approved by Board 

Date: 

5 June 2026 

 


